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This warranty covers the following: SOLAIRE INFRARED GRILLS (All Models)

DURATION OF WARRANTY
Rasmussen Iron Works, Inc. warrants all grill components to the original purchaser to be free of factory defects in material
and workmanship for a period of one (1) year from the original date of purchase. This does not apply if the unit was
subject to other than normal household use.

Lifetime warranty to the original purchaser covers the structural integrity of the exterior and interior body parts and stainless
steel grilling grids. Should structural deterioration occur to the degree of non-performance, a replacement will be furnished
FOB Whittier, California. This does not apply if the unit was subject to other than normal household use, nor does it
include changes in finish appearance.

Lifetime warranty to the original purchaser covers the main infrared grill burners. This does not apply if the burners were
subject to other than normal household use, exposed to moisture, abused or misused. Failure to perform the after use
burn-off period may result in clogged ports, which is not covered by the warranty.

Two years warranty to the original purchaser covers the electronic ignition system, excluding batteries.

Rasmussen Will Cover:
All repair labor and replacement parts for one year from date of original purchase, for parts found to be defective due to
materials or workmanship. Authorized Factory Agent must provide Service during normal working hours. No charge
will be made for repairs or replacement at the factory for parts returned pre-paid, through the dealer and claimed within
the warranty period, and found by Rasmussen to be defective.

Rasmussen WILL NOT Cover:
• Installation or start-up
• Normal adjustment to burners, gas regulators, etc.
• Damage resulting from accident, alteration, misuse, abuse, hostile environments, improper installation 

or installation not in accordance with local codes.
• Cleaning of igniters and/or general maintenance.
• Shipping damage
• Service by an unauthorized agency. 
• Damage or repairs due to service by an unauthorized agency. 
• The use of unauthorized parts.
• Overtime, weekends, holidays
• Improper installation, such as: no regulator, improper hook-up, etc.
• Service visits to:

• Correct the installation. (You are responsible for providing electrical wiring, gas installation
and other connecting facilities.)
• Repairs due to other than normal use.
• Supply the user with operational assistance on site.

Replacement will be F.O.B. Rasmussen Iron Works, Inc., Whittier, California. Rasmussen will not be liable for any trans-
portation costs, labor costs, or export duties. This warranty shall not apply, nor can we assume responsibility for damage
that might result from failure to follow manufacturers instructions or local codes, where the appliance has been tampered
with or altered in any way or which, in our judgement, has been subjected to misuse, negligence, or accident. Implied
warranty shall not extend beyond the duration of this written warranty. This warranty is in lieu of all other warranties
expressed or implied and all other obligations or liability, in connection with the sale of this appliance.

HOW TO OBTAIN SERVICE
For warranty, service, contact your local Solaire Infrared Grilling Systems authorized service agency. 

Provide him with the Model #, Serial #, gas type and date of installation, and a brief description of the problem. 
If you need assistance in locating the authorized service agency in your area, contact your local dealer. 

He will have a listing of authorized service agents in you area.

We want you to remain a satisfied customer. If a problem occurs that cannot be resolved to your satisfaction, 
please let us know. Write Rasmussen Iron Works, Inc., 12028 E. Philadelphia Street, Whittier, CA 90040. 

Or call Customer Service/Parts at (800) 782-1365 or (562) 696-8718, or fax us at (562) 698-3510. Email solaire@riwinc.com.

L.P. (Propane) Gas Hookup
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NEVER CONNECT THE GRILL TO 
AN UNREGULATED GAS SUPPLY.

Never connect an unregulated gas line
to the appliance.

Total gas consumption (per hour) with
all burners on "HI":                            

27" Grill 27,000 BTU    

The installation of this appliance must
conform with local codes or, in the
absence of local codes, to the national
fuel gas code, ANSI Z223.1a-1988.
Installation in Canada must be in
accordance with the Standard
CAN/CGA-B149.1Natural Gas
Installation or CAN/CGA-B149.2,
Propane Installation Code.

L.P. TANK REQUIREMENTS
A dented or rusty L.P. tank may be
hazardous and should be checked by
your L.P. supplier. Never use a cylinder
with a damaged valve.

The L.P. gas cylinder must be constructed
and marked in accordance with the
specifications for L.P. gas cylinders of
the U.S. Department of Transportation
(DOT). The cylinder must be provided
with a shut off valve terminating in an
L.P. gas supply cylinder valve outlet
specified, as applicable, for connection
type QCC1 in the standard for
compressed gas cylinder valve outlet
and inlet connection ANSI/CGA-V-I.

Manifold pressure: (operating): 10"
W.C., (non-operating): 11.2" W.C.

L.P. GAS HOOK-UP:
Ensure that the hose does not come
into contact with the grill body or the
heat shield.

CONNECTION: (Figure 2)

Your SOLAIRE INFRARED Grill for use
with L.P. gas comes equipped with its
own regulator, which MUST NOT be
removed. There is also a secondary
high capacity, hose/regulator assembly
for connection to a standard 20 lb. L.P.
cylinder (18-1/4" high, 12-1/4" diame-
ter). The L.P. gas pressure regulator and
hose supplied with this unit must be used
without alteration. If this assembly needs
to be replaced use only the type
specified by SOLAIRE INFRARED
Grills for this appliance.

1.Remove the rear panel from the BBQ
to gain access to the regulator and 
Gas connection point.

2.Carefully route the female end of the
hose through the cart as shown in 
Figure 1  

3.Fasten the hose connection to 
1/2" x 3/8" flare fitting connected 
to the Grill Regulator also as shown 
in Figure 2.

1/2" x 3/8"
FLARE FITTING

CONVERTIBLE REGULATOR
(GAS TYPE CONVERSION 

REQUIRES CONVERSION KIT.
CONTACT DEALER FOR DETAILS)

REAR PANEL REMOVED
FOR ACCESS TO GAS CONNECTION

L.P. REGULATOR W/HOSE
(SET AT 11" W.C.)

Figure 2


